. smiths news UK's Leading Newspaper and Magazine Wholesaler

Home Open Account Close Account Transfer Account Shop Development | Documents Contact Us Login

Connect in a SNapp - NEW
Version 3 is now available

How to open a hew account

Newspapers and Magazines are Applying to retail Newspapers and Smiths News can help you get
highly profitable! Magazines is easy! started!
Your business can benefit from: Obtain your no obligation quotation online: Here are some of the benefits:
* Fixed cover price * Quotation sent to you within 48 hours # Interest free loans
* Fixed margin * You choose whether to proceed * Security boxes
* Footfall driver * Dedicated support with your application * Home News Delivery
* Publisher investment * You could be trading within 3 weeks * Dedicated support
* Sale or return * Click here to find out more

Click here for your no obligation quotation
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New Account - How to request a quote

1. Visit www.mynewsaccount.co.uk

2. Click on the open account tab at the top of the screen.

. smiths news UK's Leading Newspaper and Magazine Wholesaler
Home Close Account Transfer Account Shop Development | Documents Contact Us Login

Connect in a SNapp - (NEW -

Version 3 is now available

3

o>

Newspapers and Magazines are Applying to retail Newspapers and Smiths News can help you get
highly profitablel Magazines is easy! started!
“our business can benefit from: Obtain your no obligation quotation online: Here are some of the benefits:
* Fixed cowver price * Quotation sent to you within 48 hours * Interest free loans
* Fixed margin * You choose whether to proceed * Security boxes
= Footfall driver = Dedicated support with your application * Home News Delivery
* Publisher investment * You could be trading within 2 weeks * Dedicated support
* Sale or return e Click here to find out more

Click here for your no obligation guotation

& 2015 Smiths News FAQs Terms & Conditions Disclaimer Privacy Policy
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3. Complete the application in full, ensuring all fields marked with a * besides it are complete.

IMPORTANT: Please ensure your contact details are the best contact details to contact you on during the entire application process,
specifically your email address and telephone number.

Open Account - Request for a Quote Please click
\\NOH
Do you already have a Seniths News account for this sm" Yo
Titse" ®
First Name(s)" Senths
Last Name" News
Stoce Addeess Line 1" Rowan House ®
Store Address Line 2 (D
Store Town" Swindon @
Store County (0]
Store Postecde” SN3 2PA @
Store Telephone” 01234 567891 ®
Mobile or Other Daytime Telephone @
Store Fax o
Email Address® 139, 8ppkcatons@smthsnews oo, uk Please confirm what supply you
Supply Required” C v & ‘-;;uf,gé > (—'—"//’/ require.
Do you have a current supplier for news and v-uqa"' e YL - DEIE 2700 DetITE (D
Current Suppléer Planse select suppber v
Current Weekly Sales (€) 250.00 @ Please confirm what days and tim es you would like to

/ trade for Newspapers and m agazines

Proposed Hours of Opening”

Retailer Category”

Cancel

Smiths News



4. When you have submitted your application for closure the following message (below) will appear.

Request Successful

5. Within 48 working hours, you will receive an email with your quotation and instructions on how to
progress your application for newspapers and magazines supply.

Please note: your quotation is valid for only 30 days. After 30 days, it will expire and you
will need to reapply.

If you have any queries, call Central Retail Services on 0345 121 2235 or email:
mynewsaccount@smithsnews.co.uk.

Smiths News
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If you would like to proceed with your application for newspapers and magazines, you will need to refer
to your original quotation email (subject header called Smiths News - Your Quotation).

Please pay close attention to the following information in the content of the email

Deposit: your deposit
s promised lease find your auetation belos will be returned to you
after 48 weeks of trading
providing you remain
with your payment T&Cs.

Deg

Flease ma i i e after 48 weeks of trading and will be held in an account that accrues interest (providing you remain within your payment terms & conditions).
Delivery Service Charge

Your wieekly Delivery Service Chargfé

Administration Fee

Flease note once your applicatiun has_ been s_uccess_ful there is a one I}Cministratiun fee of £130 plus VAT. Dee will enly be charged where yoU doret-hold an existing account with Smiths News and will be Del ive ry Se rVi Ce
collected on the first invoice you receive. This fee is non-refundable.

This guote is valid for 20 days at which point it will expire. In order to proceed wi n nll need to apply before 27/02/2015 12:48. Cha rge : Th is is th e
It is very easy to apply for this service, simply click on the link below and complete the on-line application form. h g h 1 h 1

At this stage you will be required to enter your email address and create a password. This should cdnsist of 2 minimum of & characters, including at least one capital letter and one number. Example:- Smiths1 C a r_ e W IC IS

http:// nevisias0i/crs/apply. html?eid=nsp.applications@smithsnevis.co.uk&kid=437571 a p p I Ied Wee kly to

If you cannat click on the above link then please copy and paste it into your internet browser's addregs field. yo u r i nvoice, fo r u S
Once you have completed the application, the next stage of the process for you is; to d el ive r yo u r

2)  To make your payment arrangements; we require a completed Direct Debit Mandate and deposit {as previously confirmed) to be posted to our ?Finance Shared Services Centre? at the following address:- Stoc k a n d p I Ck u p

Centuricn House, Centuricn Way, Cleckheaton, BD1% 2QE
your returns.

1) You will be issued with a new reference number (please guote this on your payment and ID docuinents)

3)  To provide ID as specified in the attached |eaflet to be posted to our Head Office address at:- Central Retail Services, Rowan House, Cherry Orchard North, Kembrey Park, Swindon SN2 8UH
On receipt of your ID, Direct Debit Payment and deposit we will immediately proceed with your applicati$n which will progress with the following steps;
- Central Retail Services will contact you to confirm that a Unigue Reference Number (URN) has been reglested and that a Smith Mews Territory Manager will contact you in the next 7 days to arrange your survey

- Your Smith Mews Territory Manager will contact you to complete your survey as agreed

Administration Fee: You
are required to pay a one of
administration fee of
£130+VAT.

Smiths News



1. To proceed with your application, you will need to click on the link supplied in the email:

This guote is valid for 20 days at which point it will expire. In order to proceed with this quote, you will need to apply before 27/02/2015 12: 48,

It is very easy to apply for this service, simply click on the link below and complete the on-line application form.

At this stage you will be reguired to enter your email address and create a password. This should consist of a minimum of & characters, including at least one capital letter and one number. Example:- Smithsl

hittp:// newsias0l/crs/apply. htm| ?eid=nsp. applications@smithsnews. co.ukBid=437571

2. You will be taken to our website and will be asked to enter your email address and create a

password. This password must be 6 characters long with at least 1 Capital letter and 1 number. E.g.
Smiths1.

Login

Emall Address
Pasewand

FOngofon your pEsswond?

3. You will now need to complete the online application.

Smiths News



*Please ensure you complete the highlighted fields below:

Account Opener - Application 492968

< Tezing Harne” > This should be the

Address Line 1" = .

: trading name of the
Town” - Slte .

County

Postcode”

URN Number

Customer Number

Please confirm
whether you are
a tenant or a
owner and your
business
structure.

Store Opening.#

Prpfferty Ownershipx

Smiths News



If you are using a Solicitor, please submit your solicitor information below. If not
proceed to step 4.

Do you have a solicitor? (0 ves @ ng
Solicitor's CIJITIFIEI'I'!,T*

Solicitor's Hame™

Address Line 1"

Address Line 2

&
Town

County

Postcode”

Teleph one”

Back Mext

Smiths News



Please complete all your information

Smiths News

Branch Hame”
Contact Hame"
Address Line 1"
Address Line 2
Town"

County
Postcode”

Telephone I!Ju:mh@r‘

Fax Number

Email

J.:':"'----
Company Registration Humber”™
Address Line

Address Line 2
Town

County
Postcode”

Telephone Humber”

Fax Humber

Email

Fmon.cousns@smithsnaws.co.uk

© e

relating business structure below.

If you operate as a LTD
company, please ensure you
enter your Company
Registration Number,
provided by Company's
House. If you have a 7 digit
number, please put a 0 in
front of it.



At this stage, please check all the information you have provided is correct. If there are any errors,
this may delay your application.

When you reach the stage below, please ensure you tick the box below to confirm your acceptance for
our terms and conditions. Our terms and conditions can be found on our website. You will also need to
enter your date of birth.

As an added security measure, plgase provide your date of birth (dd/mm/yyyy). *Ic

Back

Smiths News



To complete your application, please follow the steps below:

Please quote your reference number from the online application on your payment and ID
documents.

You will need to send your completed Direct Debit Mandate and deposit (as previously confirmed via
email). These need to be posted to; Smiths News, Rowan House, Cherry Orchard North, Kembrey
Park, Swindon, SN2 8UH

Provide certified ID* and send it to: Central Retail Services, Smiths News, Blockhouse Close,
Worcester, WR1 2BT.

Once we have received the requested items (listed above) we will proceed with your
application and take the following next steps:

We will contact you and provide you with a Unique Reference Number (URN)

A survey for your store will be requested. On completion of the survey, we will call you to discuss
and agree a date when you will start
receiving your newspaper and magazine supplies

Your agreed deliveries will be delivered on the agreed date If you have any queries please contact
Central Retail Services on 0345 121 2235 or email: mynewsaccount@smithsnews.co.uk.

*For information on how to supply certified ID, please visit mynewsaccount.co.uk.

Smiths News
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. smiths news UK's Leading Newspaper and Magazine Wholesaler

Home Open Account Close Account Transfer Account Shop Development | Documents Contact Us Login

Connect in a SNapp - NEW
Version 3 is now available

@& AppStore | P> Coogle

How to transfer an account - existing owner

highly profitable! Magazines is easy! started!
Your business can benefit from: Obtain your no obligation quotation online: Here are some of the benefits:
* Fixed cover price * Quotation sent to you within 48 hours # Interest free loans
* Fixed margin * You choose whether to proceed * Security boxes
* Footfall driver * Dedicated support with your application * Home News Delivery
* Publisher investment * You could be trading within 3 weeks * Dedicated support
* Sale or return * Click here to find out more

Click here for your no obligation quotation

© 2015 Smiths Mews FAQs Terms & Conditions Disclaimer Privacy Policy

Smiths News
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Submitting your details

1. Please visit www.mynewsaccount.co.uk

2. Please click on the transfer account tab at the top of the screen

. smiths news UK's Leading Newspaper and Magazine Wholesaler

Home Open Account Close Account Transfer Account Shop Development | Documents Contact Us Login

-+

Connect in a SNapp - NEw
Version 3 is nhow available

Newspapers and Magazines are Applying to retail Newspapers and Smiths News can help you get
highly profitablel Magazines is easy! started!
“our business can benefit from: Obtain your no obligation quotation online: Here are some of the benefits:
* Fixed cowver price * Quotation sent to you within 48 hours * Interest free loans
* Fixed margin * You choose whether to proceed * Security boxes
* Footfall driver * Dedicated support with your application * Home Mews Delivery
= Publisher investment += You could be trading within 2 weeks * Dedicated support
* Sale or return s Click here to find out more

Click here for your no obligation guotation

© 2015 Smiths News FAQs Terms & Conditions Disclaimer Privacy Policy
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3. Complete the application in full, paying close attention to all fields with a * besides it.

Smiths News

Transfer Account - Outgoing Account Holder Application

Custamer Nurmber®
Title®

First Name(s)"

Last Marme®

Store Address Line 1°

Store Address Line 2

Store Town™
Store County
Store Postcode®

Store Telephone®

Maobile or Other Daytime Telephone

mail Address™
Confirm Email Address®
Forwarding Address Line 1%

Forwarding Address Line 2

Forwarding Town®

Forwarding County

Forwarding Postcode™

Forwarding Telephone®

©0O

OOEEOOOO

OOEOPO

Your forwarding address
is where your final bill
will be sent and all other
future correspondence
will be sent including
any outstanding deposit
owed to you.



4. Please ensure all information on all partners is supplied

Partner! First Named(s)

Partner! Last Marme

Partner2 First Mame{s)

Partner2 Last Name

Partner3 First Mame{s)

Partnerd Last Name

| Back || MExt |

5. Please enter the buyers details, so we can contact them regarding the transfer.

R © Please ensure you are
uyer's First Name(s) . .
Buyer's Last Name®* InCIUdIng your
Buyer's Telephone® @ ant|C|pated tranSfer
Buyer's Email Address®
Confirm Buyer's Email Address®* d d te )
Anticipated Transfer Date (dd/mm/yyyy)
Please ensure you tick to

advise you read and
understood the T&Cs

Please tick this b to confirm your acceptance. *

6.We will conduct security checks on your application and contact the new owner of the account
to progress this application forward. If we have any queries, we will be in contact via email or
telephone.

If you don't hear from us within 10 working days, please call: 0345 121 2235 or email:
mynewsaccount@smithsnews.co.uk

Snriths News
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. smiths news UK's Leading Newspaper and Magazine Wholesaler

Home Open Account Close Account Transfer Account Shop Development | Documents Contact Us Login

Connect in a SNapp - NEW
Version 3 is now available

u App Store

How to transfer an account - new owner

highly profitable! Magazines is easy! started!
Your business can benefit from: Obtain your no obligation quotation online: Here are some of the benefits:
* Fixed cover price * Quotation sent to you within 48 hours # Interest free loans
* Fixed margin * You choose whether to proceed * Security boxes
* Footfall driver * Dedicated support with your application * Home News Delivery
* Publisher investment * You could be trading within 3 weeks * Dedicated support
* Sale or return * Click here to find out more

Click here for your no obligation quotation

© 2015 Smiths Mews FAQs Terms & Conditions Disclaimer Privacy Policy

Smiths News
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Completing the application - new owner

1.As the previous owner will have provided your contact details (see page 16) you will receive an email
titled *‘Welcome New Account Holder’

2. The email will outline the required deposit and delivery service charge. Here is an example is below:

Subject: Smiths Mews - Welcome New Account Holder

We have received notification of yvour intention to take over the ownership of a newspapers and maagazines account with Smiths News:
Mr Srmiths News

Rowan House, Cherry Orchard Morth, Swindon

SN2 BUH

Please click on the link below and complete the transfer application in full providing your details.

http:/fnewsias02/crs/sale of business buver.html?eid=michaella.watts@smithsnews.co.uki&id=700008

Your new reference number is:- 700008 (please quote this on your payment and ID documents).
Mext Steps;

Deposit

The total deposit that you will have to pay is £1,500.00. This is payable by cheque only.

Please make cheques payable to Smiths Mews and note this is refundable after 48 weeks of trading and will be held in an account that accrues interest {providing you remain
within your payment terms & conditions).

Delivery Service Charge
Your weekly Delivery Service Charge will be £15.60, this will be reviewead on an ongoing basis.

Please note that we process all transfers on a Saturday and therefore should you wish to transfer your account on an alternate day of the week then both parties will be
responsible for agreeing any subsequent financial arrangement.

If vou have any queries then please contact Central Retail Services on 0845 121 2235,
Regards

Central Retail Services

Smiths News



3.You'll then need to click on the link in the email. If your link doesn’t work, please copy and paste the
URL into your browser.

Please click on the link below and complete the transfer application in full providing vour details.

http://newsias02/crs/sale of business buyer.html?eid=michaella.watts@smithsnews.co.uk&id=700008

4. Please complete all fields, paying close attention to all fields with a * besides it.

Account Transfer - New Account Holder Application 700008

Applecation was suboitd ad oin

Titla® Mri {D
First Hama{s)™ Seratha
Last Mame® Mawa
Store Postcode™ SN2 BUH {D
Store Telephona ™ 01234 S5TEOT m
Haobile or Other Daytime Telephone m
@ Please confirm
Ermail Address™ What Su pply
Supply Required * L .
D ol have & cureent supplier lor aews and mags? M {D yo u req u I re
Caurren E Supplier Flaare petec p ok gl

t Tues® Wed® Thum® R a8 Please
sl Lo o Opanina® .- confirm the
Retailer Category et L - ti m e yo u r
House ¥ Shop WiII be
opening
Dhebivary Service Charge™
Canc el | 2 | |

Smiths News



5. Please complete all your relevant fields, paying close attention to all fields with a * besides it.

Account Transfer - New Account Holder Application 700008

Application was submitted on

ﬁﬂﬂ ama®

The Shap

Address Line 1%

Address Line 2

Town®

County

Pastcode®

URN Number
Customer Number
Property Ownership®

Structure of your Busines

| Back || et |

Smiths News

Aowan House
Chesry Orchard Horth

Swandon

Please ensure you
include the new
trading name of
your store.

Please confirm the
structure of your
business

20



6. You will need to confirm if you will be using a solicitor.

Transfer Account - New Account Holder Application

Do you have a solicitor?# D) vas D) No
Solicitor's Company¥

Solicitor's Name®

Address Line 1%

Address Line 2

Town*

County

Postcode®

Telephone®

Back Next

Smiths News



7. Please complete all details below, paying close attention to all fields with a * besides it.

Transfer Account - New Account Holder Application - Sole Traders

Applicant First Mame™

Please ensure
you are adding in
your date of birth

Applicant Lest Mame™

Applicant Date of Birth ™ ZI0319E1

irst Mame(s)

Partrer Liast Mame

Partrer Diate of Birth @

First Mame(s)
Lest Name

Daete of Birth --“....{D

First Marme(s)
Last Name

Date of Birth "__“”@

Firat Mame(s)

Last Mame

Date of Birth

Please ensure

1 The Strest
your full address
Town™ Swindon iS prOVided
County
Posteode™ SN2 3ER
Telephane™
Property Ownership ™ [ae— [ E—

ow lang have you lived et this sddress?™

Smiths News



8. All your information submitted, will be confirmed on the last page as per below.

Applicstion Id yoocos
Application Submitted #1 8B 13 30:23:20 GMT 2012

Applicant Details

Neme e e
Date of Birth 2s/05/3

Home Address 3 The Svecl Suiedes

Postcode = zex

Home Telephone s113s TavEs:

Ownership Vo ses e Eeamelk

Length of Occupancy rou Bave Bved ot @ propeely for 2 yeera e meec
Store Detsils

Trading Name The Shes

Address Rowan Hocas, Sherry Oroiard Mool Swindoe
Postcode NI sun

Telephone 01134 savEsT

Ownership rou arc & tzneal

Structure of your Business Scic Traler

Have & Solicitor? .

Partner Details
Number of Partners o

Please confirm your

&n added security measure, please provide your dsate of birth

23103/1961 date of birth.

dd/mm/yyyy). ©

T 2015 Sming Nens FAGE Terme & Conditions. DGoisimes  Privacy 20 A Connect News & Medis Company

Smiths News

acceptance, and your

23



9. To complete your transfer of ownership application, please follow the steps below:

Please quote your reference number from the online application on your payment and ID
documents.

You will need to send your completed Direct Debit Mandate and deposit (as previously confirmed via
email). These need to be posted to; Smiths News, Rowan House, Cherry Orchard North, Kembrey
Park, Swindon, SN2 8UH

Provide certified ID* and send it to: Central Retail Services, Smiths News, Blockhouse Close,
Worcester, WR1 2BT.

Once we have received the requested items above, we will proceed with your application
and take the following next steps:

We will contact you and provide you with a Unique Reference Number (URN)

A survey of your store will be requested. On completion of the survey, we will call you to
discuss and agree a date when you will start receiving your newspaper and magazine
supplies

Your agreed deliveries will be delivered on the agreed date If you have any queries please contact
Central Retail Services on 0345 121 2235 or email: mynewsaccount@smithsnews.co.uk.

*For information on how to supply certified ID, please visit mynewsaccount.co.uk.

Smiths News
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. smiths news UK's Leading Newspaper and Magazine Wholesaler

Home Open Account Close Account Transfer Account Shop Development | Documents Contact Us Login

Connect in a SNapp - NEW
Version 3 is now available

How to close an account

highly profitable! Magazines is easy! started!
Your business can benefit from: Obtain your no obligation quotation online: Here are some of the benefits:
* Fixed cover price * Quotation sent to you within 48 hours # Interest free loans
* Fixed margin * You choose whether to proceed * Security boxes
* Footfall driver * Dedicated support with your application * Home News Delivery
* Publisher investment * You could be trading within 3 weeks * Dedicated support
* Sale or return * Click here to find out more

Click here for your no obligation quotation

© 2015 Smiths Mews FAQs Terms & Conditions Disclaimer Privacy Policy
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Submitting your details

1. Please visit www.mynewsaccount.co.uk

2. Please click on the Close Account tab at the top of the screen

. smiths news UK's Leading Newspaper and Magazine Wholesaler

Home Open Account Close Account Transfer Account Shop Development | Documents Contact Us Login

-+

Connect in a SNapp - NEw
Version 3 is nhow available

Newspapers and Magazines are Applying to retail Newspapers and Smiths News can help you get
highly profitablel Magazines is easy! started!
“our business can benefit from: Obtain your no obligation quotation online: Here are some of the benefits:
* Fixed cowver price * Quotation sent to you within 48 hours * Interest free loans
* Fixed margin * You choose whether to proceed * Security boxes
* Footfall driver * Dedicated support with your application * Home Mews Delivery
= Publisher investment += You could be trading within 2 weeks * Dedicated support
* Sale or return s Click here to find out more

Click here for your no obligation guotation

© 2015 Smiths News FAQs Terms & Conditions Disclaimer Privacy Policy
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3. You will need to decide if you would like to permanently close the account or temporarily.

Close Account - Request To Close Your Account

Is the account closure to be permanent or temporary?* @ permanent ® Temporary

Cancel || Submit

4. You will need to confirm that you are closing your account and not selling the business.

Is the account closure to be permanent or temporary?” @ Permanent ® Tem

4]
-
O
0
w

)

Is your business being sold?* ® Ne ® ves

5. Continue to complete the online application, paying close attention to all fields with a * besides

Smiths News



Smiths News

Is the account closure to be permanent or tempnraryr?*
Is your business being sold?*

Customer Humber”

Title™

First Hame{s}"

Last Hame®

Store Address Line 17

Store Address Line 2

Store Town™
Store County
Store Postcode™

Store Teleph one”

Maobile or Other Daytime Telephone

Store Fax

Email Address”

@ parmanent ' Temporary
@ o ) es
20000

Mr

Smiths

Mews

Rowan House

Chemry Orchard North

Swandon

SM2 8UH

01234 567551

ensZsmithsnews.co.uk

Confirm Email

Last Delivery Date for Newspapers {dd!mmj‘ﬂlw}*
Last Delivery Date for Magazines {ddfmmﬁrﬁrﬁ*

Date {ddimminyyy]

applicatons@smithsnews.co.uk
270412015

21042015

ocrwarding Address Line 1*

Forwarding Address Line 2

Forwarding Town”

Forwarding County

Forwarding Postcode™

Forwarding Teleph one”

ancel || submit

Centunon House
Centunion Way

Cleckheaton
BO15 3GE

01234 567531

®© ©

©@ ©Oe\Wwe oo

SECHCSNCNCNSNS

As per our terms and
conditions; customers
are required to give a
minimum of 12 weeks
notice if trading over 1
year or 26 weeks
notice if under 1 year.
However, we will look
to accommodate your
needs as much as
possible. Please call
0345 121 2235 to
discuss this further.

This is the address
all future
correspondence will
be sent to.



6. Once you have submitted your application for closure the below message will appear.

Thank You - Your Account Closure Application has been Submitted

7.Within 48 working hours we will complete security checks necessary to process your application.
Any issues we will call you on the telephone number provided.

8.0nce your closure has been made, you will receive an email confirming the closure. Please ensure
all outstanding payments are made.

Should you have any queries, please call us on 0345 121 2235 or email:
mynewsaccount@smithsnews.co.uk

Smiths News
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